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[bookmark: _GoBack]Creating an MCI ALERT in EMResource (WI Trac)
[bookmark: _Hlk5391588]Login: https://emresource.juvare.com/login
Mass Causality Incidents (MCI) ALERTS are used for any event that may cause an influx of patients to the Emergency Department and to notify surrounding ED’s of a significant event in the area. 
On top bar menu, scroll over “Event” and click on “Event Management”
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Click top left button “Create New Event”
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Choose MCI (REGION SPECIFIC!) and click on create
[image: ]
[image: ]
[image: ]
[image: ]1. ADD YOU FACILITY AND CITY TO THE TITLE!!!
2. Add essential information
3. Default event time will start immediately and end in 24 hours
4. Make sure display banner is checked
5. CHECK DRILL IF THIS IS NOT A REAL EVENT!!!
6. End quietly will not initiate a notice of end of event
7. Re-notify will re-ping selected parties at specified intervals
8. You can verify a specific address for responding partners

IMPORTANT: Make sure all facilities you want a response from are selected
Select all by checking box in black bar next to “Resource Name” 
[image: ](FACILITIES NOT CHECKED WILL NOT BE ABLE TO RESPOND!!!) Double check your notification:

Double check your information:
· Correct Event
· Correct Facility/Location
· Correct and specific information supplied for partners to act on announcement
To launch the alert, click “Save” at the bottom of the page
[image: ]
To update event:
Scroll over “Event” Click “Event Management”, find your event and click “Edit”

[image: ]
Add updates and click “Save” at bottom of the page. This will issue a new set of text/email/pop up alerts.
To end event:
You should only end events that you created or someone asked you to end.  Do not end any other events without consulting with that event’s creator!
Scroll over “Event” Click “Event Management”, find your event and click “End”
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Editing/Updating Events in Wl Trac
Bed Count
Start Here: From the home screen, click Event -> Event Management -> click edit next Login

to the event you wish to change (be careful to select the correct event and only edit
events you are involved in)

On top bar menu, scroll over “Event” and click on “Event Management”

A sew [N oter megion NN Report  Regonaindo
To Edit... Follow these steps DISCLAIMER - DATA ON DSHBRD SHLD ONLY 4 " %% WCI STATE EXERCISE
To add, delete, or change hospitals Under “Resources to Participate in This Ll
involved in an alert: Event” check or uncheck facilities. If
facility is checked, they are/will be
included and will be able to enter counts. Click top left button “Create New Event”

If unchecked, they will receive alert but
will not be able to enter counts.
***Click Save*™*

To add information regarding event to In the information box, enter “Update 1, 2,
alert: 3:” and free text new information. If asking
for updated bed counts, make sure to
include that in field i.e. “Please update
bed counts at this time to account for
arrived or self-presenting patients”
***Click Save*™*

To set up event to automatically renotify | In the “Re-notify” section, either select
(such as having hospitals update count | “Every __hours starting

status at certain intervals) Choosing the interval in which you want
the renotification feature to send alerts,

also indicate the start time. OR
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Create =] 2. MCI Region 2 Rescue To be used in the event of Mass Casualty Incident to poll the hospitals in Region 2 for the
total number of red, yellow and green triage patients they can accept at the time the
incident is created.

IF NOT POLLING ALL HOSPITALS IN REGIONS - BE SURE TO

Create ‘ 8. MCI Alert - STATEWIDE Rescue To be used in the event of Mass Casualty Incident to poll the hospitals for the total number
Z’IIrﬁgégﬂg’varae"g\/garﬁ:é‘lé”i(a)g:ept:aﬁlt)es”éf\.they can accept at the time the incident is created.

Create - 90. MCI Region 5 & 7 MCI Region 5 & 7

Create ‘ 9p. MCI for Ascension Hospitals éSCEN_SION HOS‘PITAL MCI BED _C(I)UNT- Columbia St Mary’s Milwaukee,

olumbia St. Mary's Ozauke, All Saint’s, St Joseph, EImbrook, Franklin, St Francis - Please

post your RED, YELLOW, and GREEN bed counts

Create . Amber Alert Use this template to announce Amber Alerts to regional users

Create h Bed Count - Region 2 Other Bed Count Request for Region 2

Create h Bed Count - Region 2 LTC Request for Long Term Care Facilities' available beds

Create h Bed Count - Region 7 Behavior Health HAVBED To be used when polling mental health facilities for the number of beds they have available.

Create h Bed Count - Statewide Other Statewide Bedcount Request

Create O BOLO (Be On the LookOut) Announcement Safety To be used by law enforcement or any agency that is looking for an individual

Create = CHC Reg 1 - 7 IM/Chatroom Notificaton CHC Reg 1 - 7 IM/Chatroom Notificaton

Create = CHC Region 1 - IM/Chat Room Notification CHC Region 1 notice to join Instant Messaging on WI Trac

Create ‘ Construction - Put name of Hospital in Title Line Infrastructure When construction limits amublance access

Create 1 **DRILL** State Wide Tornado Exercise / April 12th Safety National Weather Service Tornado Warning

https://emresource juvare.com/EMSystem?uc=EVENT&currentStep=selectType&nextStep=create&eventTypelD=520302 Other General announcement/information for Region1 v
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Editing/Updating Events in Wl Trac
Bed Count
Start Here: From the home screen, click Event -> Event Management -> click edit next Login
to the event you wish to change (be careful to select the correct event and only edit . b " “Event” and click on “Event M .
events you are invlved in). n top bar menu, scroll over “Event” and click on “Event Management
A sew VRN omecmegom U Taport Regont o
To Edit... Follow these steps DISCLAIMER - DATA ON DSHBRD SHLD ONLY + ™" % WCI STATE EXERCISE
To add, delete, or change hospitals Under “Resources to Participate in This Ll =
nvolved in an alert Event” check or uncheck facilltes. If
facility is checked, they are/will be
included and will be able to enter counts. Click top left button “Create Nev@vent”
If unchecked, they will receive alert but . _ -
will not be able to enter counts.
***Click Save*™*
- - - - e DISCLAIMER - DATA ON DSHBRD SHLD ON|
To add information regarding event to In the information box, enter “Update 1, 2,
alert: 3" and free text new information. If asking
9 Create New Event || Create Ad Hoc Event
for updated bed counts, make sure to
include that in field i.e. “Please update S EENENSE AR Start 4 B
bed counts at this time to account for Edt| End @ No Ongoing - 201702 '

arrived or self-presenting patients”
***Click Save*™*

Choose MCI, Bed Count or General Announcement (REGION SPECIFIC!)

To set up event to automatically renotify | In the “Re-notify” section, either select
(such as having hospitals update count | “Every __hours starting

status at certain intervals) Choosing the interval in which you want
the renotification feature to send alerts,

also indicate the start time. OR
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2. MCI Region 2 Rescue To be used in the event of Mass Casualty Incident to poll the hospitals in Region 2 for the
total number of red, yellow and green triage patients they can accept at the time the
incident is created.

IF NOT POLLING ALL HOSPITALS IN REGIONS - BE SURE TO

Create 8. MCI Alert - STATEWIDE Rescue To be used in the event of Mass Casualty Incident to poll the hospitals for the total number
of red, yellow and green triage patients they can accept at the time the incident is created.
All hospitals are available to be chosen.

Create 90. MCI Region 5 & 7 MCI Region 5 & 7
Create 9p. MCI for Ascension Hospitals ASCENSION HOSPITAL MCI BED COUNT - Columbia St Mary’'s Milwaukee,
Columbia St. Mary’s Ozauke, All Saint's, St Joseph, Elmbrook, Franklin, St Francis - Please
post your RED, YELLOW, and GREEN bed counts
Create Amber Alert Use this template to announce Amber Alerts to regional users
Create Bed Count - Region 2 Other Bed Count Request for Region 2
Create Bed Count - Region 2 LTC Request for Long Term Care Facilities' available beds
Create Bed Count - Region 7 Behavior Health HAVBED To be used when polling mental health facilities for the number of beds they have available.
Create Bed Count - Statewide Other Statewide Bedcount Request
Create BOLO (Be On the LookOut) Announcement Safety To be used by law enforcement or any agency that is looking for an individual
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Click top left button “Create New Event”

DISCLAIMER - DATA ON DSHBRD SHLD ON|

Editing/Updating Events in Wl Trac

Start Here: From the home screen, click Event -> Event Management -> click edit next
to the event you wish to change (be careful to select the correct event and only edit

events you are involved in) Create New Event || Create Ad Hoc Event

Action Icon Multi?  Status  Start e}

Edit |[End (@ No Ongoing  2017-02- m
20 14:07

To Edit... Follow these steps

To add, delete, or change hospitals Under “Resources to Participate in This
involved in an alert: Event” check or uncheck facilities. If Choose MCI, Bed Count or General Announcement (REGION SPECIFIC!)
facility is checked, they are/will be
included and will be able to enter counts. DISCLAIMER - DATA ON DSHBRD SHLD ONLY ASSIST IN O
If unchecked, they will receive alert but
will not be able to enter counts.

***Click Save™* Create & 2.MClRegion2

To add information regarding event to In the information box, enter “Update 1, 2,
alert: 3:” and free text new information. If asking
for updated bed counts, make sure to
include that in field i.e. “Please update
bed counts at this time to account for
arrived or self-presenting patients”
***Click Save*™*

To set up event to automatically renotify | In the “Re-notify” section, either select
(such as having hospitals update count | “Every __hours starting

status at certain intervals) Choosing the interval in which you want
the renotification feature to send alerts,

also indicate the start time. OR
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Create . Amber Alert Use this template to announce Amber Alerts to regional users
Create h Bed Count - Region 2 Other Bed Count Request for Region 2
Create h Bed Count - Region 2 LTC Request for Long Term Care Facilities' available beds
Create h Bed Count - Region 7 Behavior Health HAVBED To be used when polling mental health facilities for the number of beds they have available.
Create h Bed Count - Statewide Other Statewide Bedcount Request
Create 0 BOLO (Be On the LookOut) Announcement Safety To be used by law enforcement or any agency that is looking for an individual
Create = CHC Reg 1 - 7 IM/Chatroom Notificaton CHC Reg 1 - 7 IM/Chatroom Notificaton
Create = CHC Region 1 - IM/Chat Room Notification CHC Region 1 notice to join Instant Messaging on WI Trac
Create ‘ Construction - Put name of Hospital in Title Line Infrastructure When construction limits amublance access
Create ; **DRILL** State Wide Tornado Exercise / April 12th Safety National Weather Service Tornado Warning
Create ' General Announcement Region 1 - Change to Event Specific Title Other General announcement/information for Region1
Create ' General Announcement Region 2 -- Change to Event Specific Title Other General announcement/information for Region 2
Create ' General Announcement Region 3 -- Change to Event Specific Title Other General announcement/information for Region 3
Create ' General Announcement - Region 4 - Change to Event Specific Title Other General announcement/information for Region 4
Create ' General Announcement - Region 5 and 7 only Other To be used for special and general announcements that include resources in both region 5
and 7 at the same time
Create ' General Announcement - Region 5 - Change to Event Specific Title Other General announcment/information for Region 5
Create ' General Announcement - Region 6 - Change to Event Specific Title Other General announcement/information for Region6
Create ' General Announcement - Region 7 - Change to Event Specific Title Other HERC Region 7 WISCOMM Radio Test scheduled at 0800 on July 11,2018
Create ' General Announcement (Statewide) - Change to Event Specific Title To be used for general announcements
Create i Heat Related Questions Other Heat Related Questions
Create ? HHS Situational Assessment HAVBED This event template will be used for a HHS Situational Assessment
Create ' Incident Command Structure Query Use to prompt organizations to enter their IC position information.
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Editing/Updating Events in Wl Trac
Choose M, Bed Count or General Announcement (REGION SPECIFICI)
Start Here: From the home screen, click Event -> Event Management -> click edit next

to the event you wish to change (be careful to select the correct event and only edit
events you are involved in) DISCLAIMER - DATA ON DSHBRD SHLD ONLY ASSIST IN D

Action _lcon _Event Tempi

Creale @ 2.MClRegion

To Edit... Follow these steps

To add, delete, or change hospitals Under “Resources to Participate in This -

involved in an alert: Event” check or uncheck facilities. If Create g Bed Count- Region 2
facility is checked, they are/will be Create g Bed Count- Region 2LTC

included and will be able to enter counts.
If unchecked, they will receive alert but
will not be able to enter counts.

***Click Save*™*

To add information regarding event to In the information box, enter “Update 1, 2,
alert: 3:” and free text new information. If asking
for updated bed counts, make sure to
include that in field i.e. “Please update
bed counts at this time to account for
arrived or self-presenting patients”
***Click Save*™*

To set up event to automatically renotify | In the “Re-notify” section, either select
(such as having hospitals update count | “Every __hours starting

status at certain intervals) Choosing the interval in which you want
the renotification feature to send alerts,

also indicate the start time. OR 1
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Editing/Updating Events in Wl Trac

Start Here: From the home screen, click Event -» Event Management -> click edit next
to the event you wish to change (be careful o select the correct event and only edit

events you are involved In)

ToEd

Follow these steps
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will not be able to enter counts. FACILITIES NOT CHECKED WILL NOT BE ABLE TO RESPOND!!! ADD BIG NOMBERS HERe
***Click Save*™*
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To Edi

Follow these steps

To add, delete, or change hospitals
involved in an alert:

Under “Resources to Participate in This
Event” check or uncheck facilities. If
facility is checked, they are/will be
included and will be able to enter counts.
If unchecked, they will receive alert but
will not be able to enter counts.

***Click Save*™*

To add information regarding event to
alert:

In the information box, enter “Update 1, 2,
3:” and free text new information. If asking
for updated bed counts, make sure to
include that in field i.e. “Please update
bed counts at this time to account for
arrived or self-presenting patients”
***Click Save*™*

To set up event to automatically renotify
(such as having hospitals update count
status at certain intervals)

In the “Re-notify” section, either select
e “Every __ hours starting

Choosing the interval in which you want
the renotification feature to send alerts,
also indicate the start time. OR

© “at specified times” choosing which
time(s) you want the renotification feature
to send alerts (click “add”)

- ALSO add a comment to information
box indicating reason for re-notify feature:
“Please update MCI counts every xx
minutes”

***Click Save**
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To update your alert,
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Editing/Updating Events in Wl Trac
Bed Count
Start Here: From the home screen, click Event -> Event Management -> click edit next Login
to the event you wish to change (be careful to select the correct event and only edit Click Event
events you are involved in). ek Even

To Edit... Follow these steps
To add, delete, or change hospitals Under “Resources to Participate in This
involved in an alert: Event” check or uncheck facilities. If

facility is checked, they are/will be
included and will be able to enter counts.
If unchecked, they will receive alert but
will not be able to enter counts.

***Click Save** Event Managemen{
To add information regarding event to In the information box, enter “Update 1, 2,
alert: 3:” and free text new information. If asking

for updated bed counts, make sure to
include that in field i.e. “Please update
bed counts at this time to account for
arrived or self-presenting patients”
***Click Save*™*

To set up event to automatically renotify | In the “Re-notify” section, either select
(such as having hospitals update count | “Every __hours starting

status at certain intervals) Choosing the interval in which you want
the renotification feature to send alerts,

also indicate the start time. OR

Page10f 1 257words  English (US) Give Feedback to Microsoft _ hitps://deedecoordinationservice-my sharepoint.com/personal/herc_coordinator_ncw-herc_org Give Feedback to

H O Type here to search





